NATIONAL STANDARDS WORKGROUP

CENTRE FOR STUDY OF INSURANCE QPERATIONS
CENTRE DETUDE DE LA PRATIOUE ' ASSURANCE

August 24, 2009

TO: Member Companies
Standards Participants
CTAG Members

CC: Member Council Representatives

SUBJECT: EDI National Standards Workgroup —Thursday, September 24, 2009

The next EDI National Standards Workgroup will be held in Toronto on Thursday, September 24, 2009. This will
involve the review of the EDI Standards Maintenance Requests (9:30 - 4:00). The meeting will be held at the
following location:

th
CSIO 110 Yonge Street 5
floor, Suite 500 Toronto,
Ontario
In order to finalize the meeting logistics, we would greatly appreciate confirmation of your participation as early as

possible. Please register by clicking on this link http://www.csio.com/en/formstand/workgroupregistration.cfm and
completing the necessary detalils.

We would also like to invite you to submit any maintenance requests or discussion items to be added to the agenda,
by September 10, 2009.

To submit EDI Maintenance Requests click http://www.csio.com/en/formstand/standardsmr.cfm?Category=Forms .

The agenda and the relevant material for the Standards Workgroup are posted on our website at the following
link http://www.csio.com/en/calendar/standardsagendas.html.

Your participation to this important CSIO activity is most appreciated. Should you have any questions or
comments concerning the National Standards Workgroup, please call Francine Davis at 416-360-1773, ext. 2322
or by e-mail fdavis@csio.com.




