CENTRE FOR STUDY OF INSURANCE QOPERATIONS
CENTRE D'ETUDE DE LA PRATIQUE D'ASSURANCE

March 22, 2010

A CSIO Forms Workgroup will be held in Toronto on Thursday April 22, 2010 from 9:30
a.m. to 2:30 p.m.

We will be reviewing the drafts of the Payment Authorization and Pre-Authorized Debit
Agreement, the Certificate of Property Insurance and change requests received by our
members for the Habitational Insurance Application..

The workgroup will be held at the following location:

CsIO
110 Yonge Street, 5th floor, Suite 500, Toronto, Ontario

In order to finalize the meeting logistics, we would greatly appreciate confirmation of
your participation by registering on the following link by Thursday, April 15, 2010.
http://www.csio.com/en/formstand/workgroupregistration.cfm.

Agenda and Workgroup Documentation is available on this link
http://www.csio.com/en/calendar/formsagendas.html.

Minutes of the February 25, 2010 Workgroup are available at
http://www.csio.com/en/calendar/formsminutes.html.

Your participation in this important CSIO activity is most appreciated. Should you have
any questions or comments, please contact Francine Davis at (416) 360-1773 x2322 or
at 800 463-2746 x2322.
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