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ABOUT THE FORMS WORKGROUP

The CSIO Forms Workgroup offers a forum for volunteer Brokers, Companies and Vendors, to discuss revisions to existing CSIO forms and design new forms. This group also identifies related Standards issues that require either a Maintenance Request or Implementation Guideline. If you would like to participate or be added to the distribution list, please e-mail Francine Davis at fdavis@csio.com.
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Next Forms Meeting – January 21, 2010 at CSIO 110 Yonge Street, Toronto

Register at http://www.csio.com/en/calendar/events.html
CSIO thanks all the people who volunteer to work on the forms.  Everyone’s knowledge and participation is necessary for this process to be successful and to provide forms that will be useful to the industry.  Your time and knowledge is very much appreciated.
Mobile Home Supplement
We reviewed the latest draft from the April 23, 2009 meeting.  The only amendment to that draft is in section 2, rather than have 2 lines of data, there will only be 1 line.  Amend the field headings from Porch to Porch(es), Deck to Deck(s), Add. Living Space to Add. Living Space(s), Garage to Garage(s) and Carport to Carport(s).  If more than one exists (eg. 2 decks) Value of both and Area of both added together will be entered in the fields.
New Issue identified after the meeting was over and amendment was made - This seemed to be fine at the time but now that it’s been done, in the case of garage(s) and carport(s), there’s a field to advise whether the garage(s) or carport(s) are attached.  If there are 2 garages or carports, but only one of the two is attached, this design won’t work.  This needs to be brought up at the next forms meeting to determine the best way to handle this.  What exactly are the companies trying to find out.  Perhaps there’s a different way of getting the information.

This form will be reviewed at the next Forms Workgroup January 21, 2010.  The draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the November 12th Workgroup”.  
Vacation Trailer Supplement

We reviewed the latest draft from the April 23, 2009 meeting.  It was accepted as drafted.

CSIO still has one concern on this form.  If the trailer is permanently parked (in a Park), wouldn’t the insurance companies want to know the Park Name where it is parked? 

This form is now complete and is ready to go to ballot.  Ballot will be sent out for all forms that are ready by June 2010.  The final draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the November 12th Workgroup”.  

Solid Fuel Heating Questionnaire
We reviewed the latest draft from the April 23, 2009 meeting.  

· CSIO asked about the need to have Space Heater as one of the types of heating units.  Everyone agreed that it shouldn’t be on this questionnaire as a type.  It will be replaced with a blank field to capture Other (if the value required is not listed).

· We have rearranged section 3 – Heating Unit to be easier to follow. 
· Shade the box for field “No. of Cords Burned Annually” since the information is entered below and this is really more of a heading for the subsection.

· In section 5, Loss Prevention, following question “Has there been a previous chimney fire? Y/N”, we added a field to capture the Cause of the chimney fire.

· In section 6, Chimney, added a checkbox under Chimney Type on the blank field so that it can be used to provide answer is the answer is other than those listed.

· Add comment above the box for Shield Distance, Shortest Distance of Stove to, etc…  *See important message above

The latest draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the November 12th Workgroup”.  This latest draft will be reviewed in the January 21, 2010 workgroup.

Personal Lines Umbrella Insurance Application
During a recent analysis done by CSIO, for an EDI Project on Personal Lines Umbrella, CSIO identified a few issues with the application and the Standards.  CSIO created a new draft of the application taking into account all of the issues that were identified during the analysis.  

During this meeting, we reviewed the new draft of the application.  See Forms Workgroup Documentation – November 12, 2009 on http://www.csio.com/en/calendar/formsagendas.html for the Personal Lines Umbrella Insurance Applications used for this review.  The following amendments were requested during the meeting:

· In section 5 – Underwriting Questions, in the section name add the following statement “(If you answer Yes to any of the following questions, please provide details in remarks)”.

· Number the questions in the section so that when users enter remarks, they can refer back to the question in that section they are providing the remark for.

· Change the order of the questions so that those that are relevant to each other are kept together.

· Add question “Does the applicant own automobiles or watercrafts that are operated outside of Canada?  Yes or No.  Duration:

· In section 7, move question 2) Does the applicant have liability coverage not listed? to section 5 since it relates to underwriting questions and not to Liability Loss History. 

· Remove “If Yes, provide details in remarks” from question 3 since the table below is there to provide the details.

· In section 8, for Other (Specify), add a field to key in the limit.

· Remove “Premium for this section” from each section of page 2.  The reason for this is that if there’s a second page of policy numbers for these items, the broker wouldn’t be sure whether to add both pages’ sections together or calculate each page section separately.  Since there’s already a Premium Summary section on page 3, the premium for each section is capture there.
· In section 12, since these are fields that are item specific, having the # of risks is irrelevant.  Remove # of risks from this section.

· In order to be consistent with the Watercraft supplement, amend Length of Hull to Length FT M and Max. Speed to Maximum Speed in (MPH) to match the Watercraft Supplement.

· Remove State Waters Navigated as it has been replaced with question 10 in section 5.

· On page 3, section 13, number the sections starting from Basic Annual Premium as 1).

The latest draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the November 12th Workgroup”.  This latest draft will be reviewed in the January 21, 2010 workgroup.

Certificate of Insurance 
Since we completed the above forms early, we decided we had time to review another form.  CSIO e-mailed copies of the Certificate of Insurance to the people on teleconference and made copies for the participants.  We reviewed the maintenance requests for the requested changes and discussed.  

· Section 2A is renamed as section 2 and 2B was renumbered to section 3 and moved below sections 1 and 2.  This affects all other sections of the form and all have been renumbered accordingly. This allows for more room to key in the Insured’s Full Name and Address in section 2 as well as allow for more room to enter the Description of Operations which is now in section 3.

· CSIO had received a request to move the statement (but only with respect to the operations of the Named Insured) from section 2B into section 6.  The group felt that the statement should be in both places rather than moved.  So we added the same statement to section 6.
· There was a request to add an Amount of Insurance field for Pollution Liability Extension.  Pollution Liability was added to the right hand side column so that an Amount of Insurance can be provided.
·  The other requests were all for the same amendment.  Split out Personal Injury Liability and Advertising Injury Liability.  The reason given is due to changes done to the CGL Form, some companies support Personal Injury Liability only while others have both the Personal & Advertising Injury Liability.  Based on this information, we need to be able to select which one applies in each scenario.   Therefore, instead of splitting Personal and Advertising Injury Liability coverage, we added Personal Injury Liability Or Personal and Advertising Injury Liability with a checkbox in front of each for issuers to select the appropriate coverage depending on the form being supported by each Insurance Company.
· Group felt that the Position Held wasn’t necessary and this has been removed from section 7.

· We are formatting the contact numbers in section 7 as per other current insurance forms.

· Since this Certificate of Insurance is specific to Liability, we felt that it should be identified in the form name.  The form name was amended from Certificate of Insurance to Certificate of Liability Insurance.

· Rework section 9 - Certificate Authorization, amend the field Company to read Issuing Company.    Amend Print Name to Authorized Representative, amend the contact number(s) section to match other forms contact number(s) section.  
The latest draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the November 12th Workgroup”.  This latest draft will be reviewed in the January 21, 2010 workgroup.

New Form Change Requests received from our members to date
Habitational Policy Change Request – needs to reflect the changes done to the Habitational Insurance Application

Commercial Insurance Application and Commercial Insurance – Package Policy Form
The ORBiT group are discussing whether revisions are required to these forms as part of a project they are working on.  We may need to hold some meetings to address their concerns.

Habitational Insurance Application - requests for additional fields to be added.
Automobile Policy Change Request Form - complete review 

Personal Articles Supplement - add Breakage and Off-premises indicators to support Fine Arts
Farm Policy Change Request Form – does not exist – new form required
Payment Authorization Form H1 - requests for amendments 
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