[image: image1.png]CENTRE FOR STUDY OF INSURANCE OPERATIONS
CENTRE D'ETUDE DE LA PRATIQUE D'ASSURANCE





MINUTES

Forms Workgroup
110 Yonge St., Suite 500, Toronto, ON

February 25, 2010

ABOUT THE FORMS WORKGROUP

The CSIO Forms Workgroup offers a forum for volunteer Brokers, Companies and Vendors, to discuss revisions to existing CSIO forms and design new forms. This group also identifies related Standards issues that require either a Maintenance Request or Implementation Guideline. If you would like to participate or be added to the distribution list, please e-mail Francine Davis at fdavis@csio.com.
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Next Forms Meeting – April 22, 2010 - CSIO 110 Yonge Street, Toronto

Register at http://www.csio.com/en/calendar/events.html
CSIO thanks all the people who volunteer to work on the forms.  Everyone’s knowledge and participation is necessary for this process to be successful and to provide forms that will be useful to the industry.  Your time and knowledge is very much appreciated.
Solid Fuel Heating Questionnaire
Everyone agreed on this version of the form.  The only item being amended is on Page 2, in Section 8, under Loss Prevention, fourth question down.  “The installation, including chimney, has been inspected by someone who is WETT certified? Y/N”.  Amend this question to read “Since the installation, including chimney, has unit been inspected by someone who is WETT certified? Y/N”.
This form is now complete and will be going to ballot as is.
Personal Lines Umbrella Insurance Application
Everyone agreed on this version of the form.  The only amendments are:
On Page 1, in Section 5, Underwriting Questions, question 4, the word “license” is mis-spelled and is being amended to read “licence”.  In question 5, on the word “watercrafts”, remove the “s” so that it reads “watercraft”.
Also on Page 1, in Section 6 heading (in brackets), remove “s” from the word “watercrafts” to read “watercraft”.  

This form is now complete and will be going to ballot as is.
Certificate of Liability Insurance 
Everyone agreed on this version of the form.  The only item being amended is in Section 4, under Excess Liability, “Other than Umbrella Form” is being amended to only have a checkbox with room to enter what the form will be, the same as it is in the Other Liability section.
This form is now complete and will be going to ballot as is.
Payment Authorization Form H1

There were a number of comments made by various members.  We reviewed each of the comments and made amendments where we deemed them appropriate.  The following are the changes done to the form.
1. Form title to be amended from “Payment Authorization Form H1” to “Payment Authorization and Pre-Authorized Debit Agreement”.

2. Amend bullet 9 from “I/We acknowledge that this authorization concerns only pre-authorized debits in the following categories in accordance with Rule H1 of the Canadian Payments Association: pre-authorized debits.” to now read “I/We acknowledge that the Canadian Payment Association Rule H1 concerns only pre-authorized debits, not recurring charges to credit cards.”
3. Amend bullet 10 to read “For pre-authorized debits, only the insured shall receive written notice from the Insurer of the amount to be debited and the due date, at least 15 calendar days prior to the date of the first payment, or any change in the amount or date of the payment. If I am/we are account holder/holders but not the insured, I/we hereby agree to waive any notice of the amount to be debited and the date of such debiting, and any change in the amount or the change to such date.”
4. Amend  bullet 12 from “I/We undertake to inform my/our Insurer, in writing, of any change in the account information provided in this authorization prior to the next payment due date.” to “I/We undertake to inform my/our Insurer, in writing, of any change in the account information provided in this authorization 10 days prior to the next payment due date.”
5. Bullet 14 “I/We understand that the terms and conditions may vary between insurance companies.” will be in bold letters and moved to the bottom of the Consent and Disclosure section.
6. Just above the Authorized / Insured’s Signature, the statement “Please note that a transaction fee may apply to any "Non-Sufficient Funds" (NSF) cheque returned.” is amended to read “Please note that a transaction fee may apply to any Dishonoured Funds.”
There is important information in the Consent and Disclosure section of this form.  The print should be larger so that the authorized signing individual(s) can read the details of what they are signing.  The entire section is moved to the bottom of the form just above the signature lines.
The following was taken from the Canadian Payment Association News Release 
All payees using PADs must update their forms or electronic processes to reflect these

new requirements by February 28, 2010. Each payee must submit a copy of its proposed

forms and/or electronic processes to its financial institution to confirm that they meet the new

requirements. Payor’s PAD Agreements in effect before that date are grandfathered to avoid

potential disruption to both consumers and payees.
The Forms Workgroup participants suggested that CSIO approach “the Big Five” Financial Institutions on behalf of the members for their review and confirmation that this form meets the Canadian Payment Association requirements.  However, based on the above statement, CSIO believes that each organization will need to confirm with their own financial institution that this form is acceptable to them.  CSIO has approached the Canadian Payment Association about reviewing and confirming that this form meets with their requirements.  Their response will be provided to the participants of the next National Forms Workgroup scheduled for April 22, 2010.
Further review of this form is required.  A copy of this form was handed to the participants of the National Standards Workgroup on March 25th so they can review with the Finance Departments of their organizations and provide their comments in time for the next Forms Workgroup.
See Draft Forms from this meeting posted on our website at http://www.csio.com/en/calendar/formsminutes.html for a draft of this revised form.

Certificate of Property Insurance

We started designing a new form “Certificate of Property Insurance”.  This form will use the same format as currently used for the Certificate of Liability Insurance, however the coverages will reflect coverages used on Property Insurance instead of Liability Insurance.  See Draft Forms from this meeting posted on our website at http://www.csio.com/en/calendar/formsminutes.html for the first draft of this new form.
New Form Change Requests received from our members to date
Habitational Policy Change Request Form – complete review
Commercial Insurance Application and Commercial Insurance – Package Policy Form
The ORBiT group are discussing whether revisions are required to these forms as part of a project they are working on.  We may need to hold some meetings to address their concerns.

Automobile Policy Change Request Form - complete review 

Farm Policy Change Request Form – does not exist – new form required
Habitational Insurance Application – add an outbuilding or other structure section plus review requested amendments
Personal Floater Supplement – review request for amendment
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