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Forms Workgroup
110 Yonge St., Suite 500, Toronto, ON

April 23, 2009

ABOUT THE FORMS WORKGROUP

The CSIO Forms Workgroup offers a forum for volunteer Brokers, Companies and Vendors, to discuss revisions to existing CSIO forms and design new forms. This group also identifies related Standards issues that require either a Maintenance Request or Implementation Guideline. If you would like to participate or be added to the distribution list, please e-mail Francine Davis at fdavis@csio.com.
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Next Forms Meeting – November 12, 2009 at CSIO 110 Yonge Street, Toronto

Register at http://www.csio.com/en/calendar/events.html
CSIO thanks all the people who volunteer to work on the forms.  Everyone’s knowledge and participation is necessary for this process to be successful and to provide forms that will be useful to the industry.  Your time and knowledge is very much appreciated.
We deviated from the Agenda at the very start of the workgroup to address two small issues on two separate forms.

As you may recall, none of the forms that had been approved in March of 2008 were released due to various comments made by the members.  In 2008 and 2009, we have been going over these forms again and addressing the comments.  
The two small issues were as follows:
Automobile Loss Notice
At the very bottom of this form, the following statement had been added to the form “I attest of the truth under oath of the truth of the information provided herein” and the Insured’s Signature box had been added.  
This statement does not make sense.  No one can understand it.  Also, this form is completed by the broker, not the Insured.  It is simply a form to notify the insurance companies of a loss.  Everyone felt that there was no need to send this to the Insured for a signature.

These were the only changes done to this form and since it is not needed, this form will not be released.  The existing CSIO – Automobile Loss Notice Application – 0906E will remain as the current form.  This form is already posted on our website.  No change required.

Property Loss Notice
Same as Automobile Loss Notice issue but there was also a field missing from section 10. Watercraft and Trailers.  Amount of Insurance field was no longer on the revised form.  Since the issues above are the same on this form, and Amount of Insurance is a required field and exists on the previous version of this form, the existing form will remain as the most current form and the new form will not be released.  The existing CSIO – Property Loss Notice – 0906E remains as the current form and is already posted on our website.  No change required.

Once we addressed the above two small issues, then we went on to follow the Agenda for the rest of the day.  The following summarizes the work on each of the forms.
Mobile Home Supplement
The Mobile Home Supplement designed in 2007 did not have the look and feel of other CSIO Supplements.  A new draft was created to look and feel more like other CSIO forms.  The group agreed that the new draft was better, so we worked from the new draft, and made some amendments to the new draft.  The latest draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the April 23rd Workgroup”.  This latest draft will be reviewed in the November 12, 2009 workgroup.

Vacation Trailer Supplement

The Vacation Trailer Supplement designed in 2007 had the look and feel of other CSIO forms, however, CSIO did notice a few issues that needed to be addressed.  We reviewed and made a few amendments to address the issues.  The latest draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the April 23rd Workgroup”.  This latest draft will be reviewed in the November 12, 2009 workgroup.
Solid Fuel Heating Questionnaire
The Solid Fuel Heating Questionnaire did not have the same look and feel of other CSIO questionnaires.  Again, a new draft was created to look and feel more like other CSIO questionnaires.  We also had some Forms Change Requests from members for this form that had not been addressed yet.  The group agreed that the new draft was better, so we worked from the new draft, and made some amendments to the new draft based on our discussions and the change requests we had on hand.  The latest draft is available on our website at http://www.csio.com/en/calendar/formsminutes.html under “Draft Forms from the April 23rd Workgroup”.  This latest draft will be reviewed in the November 12, 2009 workgroup.

Other Discussion Items
At the end of the meeting, the group were advised of the remaining Form Reviews outstanding in the order the requests came in.  
Remaining from the original 25 forms from 2007/2008

Habitational Policy Change Request – needs to reflect the changes done to the Habitational Insurance Application

Personal Umbrella Insurance Application – Only updating the Consent and Disclosure sections of the application.  Are there revisions required to this form?  If not, then it can be released with the new Consent and Disclosure, as they have already been approved in March of 2008.

Commercial Insurance Application and Commercial Insurance – Package Policy Form
Only the Consent and Disclosure sections of the application have been amended, however, the ORBIT group will be discussing whether revisions are required to these forms as part of a project they are working on.  We may need to hold some meetings to address their concerns.

New Form Change Requests requested by our members to date
New requests for additional fields to be added to the Habitational Insurance Application

Complete review of the Automobile Policy Change Request Form 

Add Breakage and Off-premises indicators to support Fine Arts on the Personal Articles Supplement
New Farm Policy Change Request Form required
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