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byKlaasWestera,President

nAugust,CSIOwasinvitedtoparticipate

in anACORD Board Planning Meeting

heldinFt.Lauderdale,Florida.Oneofthe
keytopicsontheagendadealtwiththeneed
for a global strategy on EDI standards.
Canada, USA, Western Europe (EEG7),
Britain(ABI) and standards setting bodies
usingEDIFACT (aUnitedNationsstandards
program) were represented. IVANS and
WISE,whooffercommunications andother
relatedservicesonaglobalscale werealso
present. These discussions on global
standards actually started a fewyearsago
andhavepickedupsteam sincea previous
meetingheldinAugustof 1999.

Astheworldshrinksandcorporationsreach
acrossborders,wefindourselvesinaworld
where isolationist strategies are not only
doomed to failure but potentially very
damaging. This is as true for standards
settingorganizations like CSlOas it is for

larger corporations. The reasons behind

thesetrends are significant andcompelling

atthesametime.Theyinclude;

e The Internet - It has essentially
eliminated political and geographical
borders. It has allowed people and
businesses to communicateandtrade
freely in aninstantaneousmannerand
atalowcost. And,italsohaslevelled
theplaying field dfrulesby whichwe
have traditionallycarried out business
betweeneachother.

e De-regulation - Itsanother factorthat
hasexpanded corporate activitiesinto

into all areas of the insurance and
financial services arena. As a result,
these new carrier entities have
expanded, spreadacrossbordersand
builtupanew andwidespreadnetwork
dstrategicglobalpartnerships.

e Free-er trade - It's also had a
pronounced influence upon the
strategic plans o large corporations.
Themovetowards globalstrategies is
ro moreevidentthan in our veryown
P&C industry. Allthe bigplayersare
expanding and consolidating their
positions on a global scale withclear
global strategies and policies. The
nationalfocusofameretenyearsagois
allbutgonetoday.

Thisbegs thequestion. CanweinCanada
continue to performbusiness internally
with little o no regard for what is
happening around us globally? The
answertothatisaresounding NO! Manyof
our carriers and brokerages are now
carryingonbusinessgloballyandneedtobe
able to tradeaccount, risk and summary
information across borders. They havean
immediate need to transact business
globally across borders in a new global
language (i.e. EDI standard). The former
national languages, such as CSIO's EDI
standard, must be enhanced and
augmented where necessaryfor thenew
globalreality.CSIO recently announcedthat
itwouldbegindevelopingXMLstandardsfor
CanadainSeptemberandthatwewouldbe
collaboratingwith ACORD on that project.
Thiscollaborationresultedfromthe need to
harmonize our respective XML standards
------ Continuedonpage?....

Manager,InsuranceDistributionSolutions
RegionalOffice,Québec

elcome to Quebec's regional
office!

JoséeTavernajoined CSIOlastJulyasthe
newAdvisor,Standards&EDIland Francine
Lauzon started with CSIO last May as
Coordinator,Standards&Administration.

DEVELOPMENT FOR INDUSTRY WEB
SCREEN STANDARDS

Good News! The development of the
standard web screens for Auto Policy
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A GLOBAL FORUM FOR
STANDADRDS

...continuedfrompage 1

andshowsarealcommitmentbyCSIOand
ACORDtowardsglobalstandards.

In order to address thisgrowingneed, the
representatives at themeeting agreed to
create a new Global Forum for Standards
through which the various national
standardssettingbodiescanworktogether.
The goal is b identify specific global
standards needsandthen towork together
onjointprojectstofillthoseneeds. Bringing
individualnationalstandardsclosertogether
throughnewtechnologiessuchas XMLwill
formamajorpartoftheeffort. Theforumwill
initiallybeinformalandvoluntary.Expenses
will be bornbyeach individual body outof
theirexistingbudgets.

Overtime, the needforamoreformaland
dedicated global body wil be reassessed,
but only after we havehad a chance to
understand global needs moreaccurately
andtoevaluatetheeffectivenessofourinitial
global efforts. What we already know,
however,is thatthe needs arerealandthat
thereseemstobeaninternationalresolveto

addressthem. B

CSIO- XML DEVELOPMENT

byDorinMascan
NationalDirector,Research&Development

SIO has begun the process of
Cdeveloping the first Canadian

Insurance XML specifications. The
project started at the beginning of
September andispredicted toproducethe
XMLspecifications forboth Personal Lines
(autoand habitational) by theend of the
secondquarter, 2001.The aggressivetime
targetsareachievableconsideringCSIOwill
follow and take advantage of other
organizationsfurtherinvolved withXMLlike
ACORD (USA), EEG7(Western Europe),
ABI (Britain) and the United Nations.

Continuedonpage3....

UPDATE ONCSSIO
STANDARDS

byHowardBender
StandardsSpecialist

thefall programme. Not only do we
haveanexcitinglineupbutwe'realso
includingourregularlyscheduledevents.

Standardsareonceagaingearingupfor

For those of you interested in Personal
LinesEDI,ournextStandards Workgroup
will be held in Montreal, yes exciting
Montréal on Friday, October 20th! The
agenda will not only cover maintenance
itemsbutwillalsobringyouup-to-dateon
the latest“intheworldofXML",formsweb
screensandothernewinitiativesbyCSIO.
Please contact MarielleTousignant ofour
Montréalofficeforfurtherdetails.Youmay
also check our web site for initiatives at
WWW.CSIi0.com.

In Commercial Lines, progress is shifting
overtoPhase7.Forthoseofyouwhodon’t
recallthevariousphases,Phase7involves
“Other Property” and includes Inland
Marine coverages, Electronic Data
ProcessingandsmallComputerPackages.
Commercial Lines Business User
Requirements Workgroup wasscheduled
forSeptember27,2000.

In the later part of 2000, Standards
development will move towards Farms.
Manyofourmembersareactivelyinvolved
ininsuringPersonalLinesandCommercial
FarmPolicies.Alsomanyofourmembers
havepassedonthedesiretoseeanEDI
FarmStandard.Therefore,as a result, a
Farm Standard will be developed. Your
commentsinthedevelopmentofthisnew
standard are most welcome. If you are
interestedinbecomingapartoftheteam
that willgettoworkonthefarmstandard,
please contactmetoday at 416-360-1773
ext. 321 or email me at
hbender@csio.comtoregister.ll

CSIOFORMSGO
ELECTRONIC!

byDaphneHorn
StandardsSpecialist

heraldedtheofaneweraforCSIOforms

as theybecameavailableinPDFformat
(Portable Document Format) and PCL5

(PrinterControlLanguage).

Tbeginning he Labour Day Weekend

PDFallowsourformstobedisplayedonany
Windows based PCs using the Adobe
Acrobat Reader, a free programme that is
availableontheinternetatwww.adobe.com.
Oncetheforms aredisplayedonacomputer
theycanbeprintedofforfilleddirectlyonthe
screenenablingafully completedform tobe
printedoff. ThePCLformatiscommonlyused
bybrokerandcompanycomputersystemsto

generateforms withimbedded dataonlaser
printers.

The PDF and PCL5 forms have been
circulated on CD to CSIOmembers. In

addition theywillbemadeavailableon the
CSIO website under password protection.
For brokers who areinterested inacquiring
these forms,please contact LouisePoirier-
Riggs at 416-360-1773 ext. 353 or email

Iriggs@csio.com. We areexcitedaboutthe

benefitsthatthisnewtechnologywillbringto
our members. The computer basedforms
areanimportantfirststeptowardsareduced
relianceonpaper. Insurancecompaniesand
automationvendorscan integratePDFforms

into their systems creating workflow
efficiencies and reduced costs. The PDF

forms canbe usedon Internet screens, PC
Networksandevenlaptops.

This initiativemarksthebeginningofCSIO's
efforts tofurtherexpandFormsproducts and

services. Our historyisnotforgottenthough,

and so we will continue to support and
enhance ourlibrary of paper formsinto the
forseeablefuture.

Ifyouhaveany questionsregardingthe PDF

Forms,please donothesitatetocontactme
at 416-360-1773 ext. 336 or email me a

dhorn@csio.com. |l




QUEBECCORNER

...continuedfrompagel

change are advancingatagoodpace.The
long hours spent by themembers of the
Québecworkgroups enabledtheproduction
dthe 1" officialdraftofthescreens. This1"
draft was submitted to the National
Workgroupin September.

The Québec workgroup then turned their
attention to the development of the
habitational Webscreens.Thisprojectisstill
underway.

Individuals wishing to participate in the
QuébecWorkgroupareinvitedtocontactme
a 514-393-82000r sendmeane-mailat
marielle@csio.com.

MEETING WITH THE SYSTEMS’
PROVIDERS

Insurer and broker membersoftheConseil
dinterface du Québec (CIQ), a CSIO
committee, along with national product
developers,CIM-DataandPowerBrokermet
on September 20th. Theparticipants were
informedontheirprioritiesanddevelopment
plans fortheQuébecmarket. More than 20
peopleattendedthismeeting.

COOPERATION AT THE NATIONAL
LEVEL

The Montréalpersonneliscontributingonan
on-going basis to the different national
programs.

CONVENTIONS

IBAO:October18-20/00

Location:RoyalYork
Comeandpvisitusatbooth
number63 . We'llbesharing
spacewithiBC.

October20/00

Time:9:30am
Location: Royal&

RCCAQ:November1&2/00
Comeandvisitusatbooth

number22.We’llbesharing
spacewithCIVC.

November 3/00

Time:9:30am
Location:CSIO

STANDARDS-PERSONALLINES ~ EDIPARTNERSFORUM

StandardsWorkgroup

SunAlliance-Montreal

: N CGI EPVF:2:30-3:30
Location:CentredesCongres [y PowerBrokerEPVF:
de Québec

Standardforms
Thisfall,wewillbeginthereviewof standard
habitationalandautomobileformsspecificto
theProvince ofQuébec.The workdoneby
the National Committeeon t heir formswill
serveasaguidelineforourefforts.Members
will beadvisedshortlyofthe dates ofthe
upcomingmeetings.

FormoreinformationyoumaycontactJosée
Taverna,Advisor,StandardandTechnology
at 514-393-8200 or by e-mail at
jtaverna@csio.com.

STANDARDS FOR PROPERTY &
CASUALTYINSURANCE

This month, theQuébecRegionalOfficeis
pleased to receive in Montréal the
participants of the Standards' National
Workgroup.ThemeetingwillbeheldFriday,

October20” inthe conferencehall at the
Royal&SunAlliancebuilding.

Why not combine work and pleasureby
extending your stay for a week-end in
Montréal and experience this beautiful
cosmopolitancity!

PARTICIPATION AT THE ANNUAL
RCCAQCONGRESS

CSIO will participate once again at the
annual conference of the Regroupement

des cabinets decourtage d'assurancedu
Québec (RCCAQ). Laurence Delomosne,

NationalDirector,Standardsandmyselfwill
bepresent toinform brokers on on-going

EVENT CALENDAR

November 16/00 October17,00

EPOF: 9:30-11:45
AppliedSystems
EPVF:12:30-1:30
ebix.com EPVF:
1:30-2:30

Application
Time:9:30am
Association
3:30-4:30

Location: Royal&SunAlliance
Conf. Centre#2

APPLICATIONFORMS

Development of
Commercial Liability

Location:Facility

andfuture CSIO projects. Klaas Westera,
CSIO's President, will be attending to
interact with brokers and discuss their
technologicalchallenges.ll

CSIO - XM L DEVELOPMENT

...continued frompage?2

Furthermore, we hope that the field
implementation of the newly developed
standards will be muchaccelerated bythe
increasing demand to transact business
over the Internet. Some of the major
Insurance Companies have already
engagedonthepathtowebenablingtheir
systems and others areexpected tofollow
soon.TheCSIOstandardwebscreens,as
they become available, will provide a
common "look and feel" while the XML
specificationswillprovide thecommondata
transferinterface.Anothermajoradvantage
over traditional EDI, isSXML's capability of
connectingdistributed systemsin realtime.
BrokersandCompanieswillhavethetoolsto
develop and implement a new distribution

model that will be more efficient and cost
effectivethanalltheprecedents.

Ifyouhavequestionsregardingtheproject,
pleasedonothesitatetocontactmeat(416)

360-1773 ext. 320 or by e-mail
dmascan@csio. i

WEBSCREENSTANDARDS
TBA

Visit ourwebsite
WWW.CSi0.com

formore
information

3




CSIOSTAFF UPDATES

SIO is pleasedtointroduce5newstaff
C Members.

LaurenceDelomosne
CSlOannounced onJune 19th, 2000the

appointment of Laurence a National
DirectorofStandardsandTechnology.

As National Director of Standards &

Technology forCSIO,Laurencewillmanage
the delivery ofEDI,forms andweb screen

standards across Canada. She is
responsible forthedelivery ofother related

products and services to CSIO's
membership.

DorinMascan

CSlOannounced on July 28th, 2000 the
appointment ofDorinas NationalDirector,

Research&Development.

As National Director, Research &
Development, Dorin will manage the
research, selection and delivery of new

technology tools for the brokerdrivenP&C

insurance industry. XML a n d other exciting
new Internet based technologies wil be

receivingDorin'simmediateattention.

LouisePoirier-Riggs
LouisejoinedourTeamonJune2672000 as
Coordinator, Standards and Graphic

Designs.

Inherposition,Louisewillberesponsiblefor

the overalllookandfeelofallCSIOmaterial
such as newsletters, brochures, CSIOweb

site,presentations, etc.

JoséeTaverna
OnAugust 17,2000 CSIO announcedthe

hiring of Josée Taverna as Advisor,
Standards&Technologyforitsregionaloffice

inQuébec.

As Advisor, Standardsé&Technology,Josée
Taverna will assist and advise CSIO
members in thedevelopment,maintenance
and implementation of CSIO Standards
includingEDI(foralllinesofbusiness),forms,

e-commerceandotherrelevanttechnologies
necessary to achieve a competitive
advantagefortheindependentbroker.

FrancineLauzon

Francine Lauzon joinedCSIO oafulltime
basis on August 21, 2000 as Coordinator,
Standards&Administration forourregional
officeinQuébec.

In this position, Francine will provide
administrative,logisticandtechnicalservices
to theMontréaloffice,includingtasks related
to EDI standards, translation work, proof
reading,alongwithplanningandcoordination
ofactivities.

MarielleTousignant
CSIO is pleased to announcethat M arielle
Tousignanthasheenpromotedtotheposition

of Manager, Insurance Distribution
Solutions forourregionalofficeinQuebec.

InthisnewpositionMariellewillhaveeffective
controlover ourMontréalofficeactivitiesand
will be responsible for the delivery of
standardsproductsandrelatedservicestoour
Québechasedmembers. l

WEB SCREENS S TANDARDS
AND GUIDELINES - UPDATE

byLaurenceDelomosne,NationalDirector,
StandardsandTechnology

With four web screens in full distribution
(BillingInquiry,ClaimsStatusandFirstNotice
ofLoss Auto&Habitational), moreandmore
companies arewidely adopting use of our
CSIO Web Screen Standards. Useand
demandofwebenabledtransactionsisonthe
increase,andstandardization means brokers
can rapidlyandmoreeasilyutilizeandupdate
screens, as they access multiple company
web sites. Policy Change for automobile is
nowinitsfinalstagesofdevelopmentandisto
be presented b the National Web Screen
Workgroup forreview onOctober5, 2000. It
willgotoballotshortlythereafter. W e thank
the Regional Web Screen Standards
WorkgroupandourstaffinMontréalfortheir
extensive contributionsandworkinthisarea.
As soon as PCH-Auto is in widespread

A

WEBSCREENS(continued)

distribution, we will begin development for
PCH-Habitational.Onthenationallevel,wewill,
inparralel,startdevelopmentonNewBusiness
autoscreens. The in-depthworkachievedon
PCH-Auto will serve as the foundation for
designing NB-Auto. Likewise when PCH-
Habitationalisfinalized,this work willbeused
as thebasis for the NB-Habitational screens.

Thiswillinfact,acceleratethedeliveryofthese
lasttransactionalscreensto ourmembership.

Thenear-completionofthisimportantprojectis
timely and, as we begin the process of
developing XML standards, Brokers and
Companies can expect to effectivelyconduct
businessovertheinternet.

Another major ongoingprojectisthe French
translation of our completed web screens.
Internal resources are currently being trained
on HTMLsothatwecanquicklytranslatethe
existing English templates. We expect that
thesewillbereadyforreviewattheregionaland
thenationallevelsveryshortly.

| am also very pleased to announce that
Daphne Horn, Standards Specialist at CSIO,
will now lead the national Web Screen
Standards Workgroup. For questions
concerning our previously distributed web
screens or,if you haveideasforfurtherweb
screendevelopment,aswecompletethePCH
andNBtransactions,pleasecontactDaphneat
(dhorn@csio.com) or myself at
(laurence@csio.com).

EXTRA COPIES OF
OUR NEWSLETTER

Ifsomeoneelseinyourcompanywouldliketo
beadded b our newsletter list, please call
Louise Poirier-Riggsat416-360-1773ext.353
oremailLouiseatlriggs@csio.com.




