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PRESS RELEASE FOR IMMEDIATE RELEASE

The Centre for Study of Insurance Operations (CSIO) releases Vehicle Inspection
Authorization Form for Ontario

Toronto, February 24, 2000 - As part of its forms initiative, CSIO today released an industry
standard Vehicle Inspection Authorization Form for use in Ontario. Vehicle inspections are
mandatory in Ontario with most new business transactions. The form, which is completed by the
broker, outlines the details of the scheduled inspection for the insured. Daphne Horn, CSIO
Standards Specialist, explained that "this single industry standard form will bring new efficiencies
to the broker channel by replacing the many existing company unique forms that are in use
today".

The Vehicle Inspection Authorization Form is the first form to be provided electronic format and is
available to members via CSIO's web-site, www.csio.com. As part of this announcement, Klaas
Westera, CSIO President, stated that "this form is just the beginning of an ambitious CSIO forms
initiative" and that "more exciting things are on the drawing board for delivery this year".

The Centre for Study of Insurance Operations (CSIO) is a national organization, supported
and funded by committed broker insurance companies and the brokerage community at large. Its
mission is to assume a leadership role in facilitating the continuous improvement in efficiency and
effectiveness of the delivery of insurance and complementary products and services to the client.
CSIO is the Canadian organization responsible for the development and maintenance of industry
standards in the areas of EDI, forms and web screen transactions.

For information, contact Murray Abbott, Director Electronic Commerce & Technology (416) 360-
1773 ext. 320.
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