
 
 
 
 
 

 
January 28, 2009 
 
We are asking that all testing activity against the new CSIONet.com 
TELUS infrastructure now be placed on hold.  TELUS has identified a 
complex fix required to the infrastructure, in order to address the 
existing known problems.  We anticipate testing to resume early 
next week. Any previously reported issues will be re-examined by 
Telus in the upgraded environment. 
  
Listening to the concerns of our members, we have been able to 
add two resources to our project team to assist in the testing and 
implementation phases. Beginning this week, will begin scheduling 
discussions with our testing members to share our complete test 
plan and gather information regarding individual test issues and 
concerns, and integrate those issues into the overall plan moving 
forward.  
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