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PRESS RELEASE FOR IMMEDIATE RELEASE

Tuesday, September 24, 2002 - Centre for Study of Insurance Operations (CSIO)
announces appointment of new Operations Manager.

CSIO is pleased to announce the appointment of Mr. Ted Langdon as their new Operations
Manager. Ted replaces Sandy Atkinson who after 8 dedicated years as Operations Manager
retired from CSIO on September 13, 2002. Sandy’'s husband Bob has also just retired from his
vice president’s position at SEARS Canada. Sandy and Bob will be moving to Vancouver Island
to a home newly built in anticipation of their retirement.

Ted Langdon joins CSIO with twelve years experience in finance and administration with various
operations in Canada and Australia. He has also held responsibilities in the areas of customer
service, operations, contract negotiation and internal technology. He holds an Honours Bachelors
of Science in Mathematics and Economics from the University of Toronto. Ted lives in Oakville
Ontario with his lovely wife, Jacquie and children Haley & Nikki. CSIO is very pleased to have
Ted join their team. Ted can be reached at (416) 360-1773 ext 2322 or via email at
tlangdon@csio.com.
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