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CSIO HELP DESK 
(416) 360-1773 or 1 (800) 463 2746    FAX - (416) 364-1482 

 
CONNECTION REGISTRATION  

 
In order to process your request in a timely manner, please complete all of the following questions 

 
Brokerage Name: _________________________________________________________________ 

 
Address:_________________________________________________________________________   

 
City: ______________    Province:______________  Postal Code:_________________ 

 
Telephone No: ________________ Ext:_______   Fax No: ________________  
  
 
 
Contact Person (Systems):________________________________ Title: ___________________ 
 
Contact Person's Email Address: _____________________________     

 
Contact Person (Billing/General):___________________________Title: ___________________ 
 
Billing Address (if different from above):_____________________________________________ 
 
 
 
Number of Offices (Branches):___________________     
 
Preferred language:     English     French   
 
Are you a member of your provincial broker association?    Yes    No   

 
 

Broker System Vendor:_________________________  System/Version:___________ 
 

What type of Operating System do you have?   
 Windows 2000 Server             Windows Vista              Windows Server 2003  

 
 Windows XP Home                 Windows XP Pro                Other______________ 
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Would you like to be listed in the CSIOnet directory? (No charge):  Yes          No  
 
If yes do you want:    Company Name                Telephone No                       Civic Address  

              
 
Agreement 
By completion of this CSIOnet registration form, I fully understand and assume the responsibility for fees for 
network services that will be invoiced to me by TELUS and/or CSIO on a monthly basis. 

 
 

Connection Options  
 
1. o VPN Gateway Connection:  Run on top of your Internet High Speed Connection  
(This is the recommended connection method and deployed by the greatest number of members.  If 
this is your current connection method, we will make no changes to profile.  If you would like to 
convert to a VPN Gateway connection, please contact helpdesk@csio.com as soon as possible to 
upgrade) 

 
2. o Dedicated Connection:  Use of a dedicated Firewall to connect to the TELUS Firewall.  
The specifications on the TELUS end are: 
 
Juniper SSG 140 Firewalls: 
 
Firewall throughput (large packets) 350+ Mbps 
Advanced Encryption Standard (AES) 256+SHA-1 VPN throughput 100 Mpbs 
3DES encryption  +SHA-1 VPN throughput 100 Mbps 
Supported Encryption AES 256, 3DES, DES 
HASH Authentication MD-5, SHA-1 
Perfect forward secrecy (DH Groups) 1,2,5 
 
The following information is required in order to set this option on the Company/Vendor side: 
 
Internet IP Addresses of both IPSec gateways (VPN Firewalls) 
Phase 1 and 2 Encryption Algorithm 
Phase 1 and 2 HASH Algorithm 
Pre-shared Secret 
Local Address of each end of the Tunnel 
 
It is recommended that a new device (Juniper SSG5) be purchased from TELUS via CSIO.  If 
selecting this option, please check the following: 
 
o  Please have CSIO order the equipment on our behalf 
 

o  We would like to Manage the equipment ourselves 
o  We would request that TELUS manage the equipment for us 

 
 
o  We will configure our own equipment to meet these specifications and will provide that 
information to CSIO for TELUS 
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_________________________________________                                 ______________________  
Signature                                                                                                  Title   

   
 

___________________________________________  
Print Name 

 
 

_______________________________ 
Date          

 
Thank you for your interest.  Please EMAIL SCAN or FAX this completed form to the CSIO 

Helpdesk at 
helpdesk@csio.com  or (416) 364-1482. 

 
 

If you have any questions, please contact the CSIO Help Desk at (416) 360-1773 or  
1(800) 463 2746 or via email at helpdesk@csio.com. 
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