CENTRE FOR STUDY OF INSURANCE OPERATIONS
CENTRE D'ETUDE DE LA PRATIQUE D°'ASSURANCE

PRESS RELEASE FOR IMMEDIATE RELEASE

Centre for Study of Insurance Operations (CSIO) announces the relocation of their Toronto
Office.

Toronto, Tuesday, August 13, 2002 — The CSIO Board of Directors and the President of CSIO,
Mr. Klaas Westera wish to announce the relocation of their Toronto office. CSIO is expected to
move into its’ new location at 110 Yonge Street, Suite 500 by early September 2002. CSIO’s
telephone numbers will remain unchanged.

Elaborating on the move, Westera stated that “Our new premises will be ideal for our changing
circumstances. They are conveniently located for our members and are still close enough to the
Insurance Bureau of Canada so that we can continue to take advantage of shared internal
services with them. The new offices also provide us with some badly needed new space required
to support CSIOnet and the imminent rollout and support of the CSIO Insurance Portal.”

The Centre for Study of Insurance Operations (CSIO) is a national organization, supported and
funded by committed broker insurance companies and the broker community through the
Insurance Brokers Association of Canada (IBAC). Its mission is to assume a leadership role in
facilitating the continuous improvement in efficiency and effectiveness of the delivery of insurance
and complementary products and services to the consumer. CSIO is responsible for the
development and maintenance of Canadian industry standards in forms, EDI, XML and Web
screens.

For more information visit www.csio.com, www.csioinsuranceportal.com or contact Klaas Westera
at (416) 360-1773 ext. 354.
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