CENTRE FOR STUDY OF INSURANCE OPERATIONS
CENTRE D'ETUDE DE LA PRATIQUE D'ASSURANCE

Nominations for 5™ CSIO Annual Award
Recognizing innovations for the independent broker distribution channel

January 16, 2012 — March 30, 2012 is the nomination period for the Centre for Study of Insurance
Operations’ Sth CSIO Annual Award. This award recognizes the most innovative use of CSIO
Standards for the Benefit of the Broker Distribution Channel.

Any CSIO member can nominate an insurer or vendor member by submitting an explanation based
upon the following criteria:

1. The most measurable return on investment (as determined by brokers themselves).
2. The most innovative use of CSIO standards.

Nominations must include broker references.

Nominees will be reviewed by the CSIO Board of Directors with the award presented at CSIO’s
annual general meeting on May 29, 2012 in Toronto.

Please submit nominations before March 30, 2012.

About the Centre for Study of Insurance Operations (CSIO)

CSIO was founded in 1981 as an association of property and casualty insurance companies and
their distributing brokerages. CSI10's central mandate is to support industry standards enabling a
competitive advantage for the independent broker distribution channel. Brokers are members of
CSIO through the Insurance Brokers Association of Canada (IBAC). CSIO provides services
nationally in both official languages and has offices in Toronto and Montreal.
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