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OUR MISSION

The Centre for Study of Insurance Operations, (CSIO), is Canada's
national standards association of property and casualty insurers,
broker management vendors, system vendors, and independent 

insurance brokers. 2006 marked our 25th anniversary of dedication 
and  commitment, to improving the efficiency and competitive 

advantage of the Independent Broker Distribution Channel through
the delivery of quality Standards solutions. CSIO oversees the
development,  implementation, and  maintenance of industry

standards in the areas of XML, EDI, Forms, and  electronically fillable
forms. CSIO also maintains and operates the industry owned EDI

mail network service, CSIOnet, on behalf and in support of our members.
CSIO provides services nationally in both English and French 

and, as such, has offices located in Toronto and Montreal.  

Centre for Study of Insurance Operations
110 Yonge Street, Suite 500 
Toronto, Ontario M5C 1T4 

416-360-1773 

Centre d’étude de la pratique d’assurance
1155 University Street, Suite 1305

 Montreal, Quebec H3B 3A7  
(514) 393-8200  

www.csio.com



OUR GRATITUDE

We gratefully take this opportunity to thank brokers, 
insurers, and vendors who participated in our many

CSIO projects, special work groups, forms 
workgroups, XML workgroups, EDI workgroups,

and the many other meetings held throughout the
year 2006.
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Your continued support and contributions throughout 
the past year, and past 25 years, has created an

efficient, effective, and vibrant industry for the 
Independent Broker Distribution Channel.

Your efforts made this possible!    

Thank You!



2006 YEAR IN REVIEW
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The Centre for Study of Insurance Operations (CSIO) members' continued their commitment and support of progressive
industry standards particularly in the area of forms and XML Commercial Lines standards. Our emphasis remains focused
on improving trading partners' business relationships through the use of CSIO standards. Collaboration in the standards 
process will enable our members to exchange information and achieve mutually beneficial results.  

Implementation of standards by our member trading partners often hinges on the use and adoption of application forms.  
To that end, CSIO in 2006 released the industry's first ever standardized version of a Commercial Fleet Insurance Quote
Form including driver and vehicle schedule. Another achievement of particular note was the accomplishment that CSIO 
made when it offered to the industry a Commercial Insurance Application – Package Policy form.  

Our Personal Lines forms workgroup members, forged ahead and revisited many of our older forms and set out to improve
a number of them. The steps taken to improve the forms were fostered by the issues discovered during the EDI Assessment
Project conducted by CSIO in 2005.   This project addressed reported data issues between trading partners and the vendor's
implementation of the Standards.  In 2006, for the first time, CSIO received government approval for the publication of a CSIO
designed Automobile Application form for the provinces of Alberta, Newfoundland, Yukon, N.W.T and Nunavut.

Collectively CSIO now manages 70 forms covering all aspects of our industry.  CSIO ensures that all forms are fully aligned
with our EDI and XML standards and are offered in fillable and bilingual versions. Those accomplishments speak volumes to
the dedication of the entire CSIO team.

In response to strong member demand, new standards for XML Commercial Lines were published at several points during the
year capturing member business requirements for commercial automobile fleets and small enterprise insurance package
application policies.  A dedicated team of industry volunteers also developed a detailed matrix to map out commercial lines 
coverages based on the XML Standards.  Adoption of these industry standards helps round out the mainstream needs of 
Commercial Lines brokers and insurers by avoiding the inefficiencies derived from proprietary interfaces. In addition, these 
volunteers moved our efforts forward by defining a Transport and Security Guideline for real-time communications.  These 
efforts also mean CSIO is well-positioned to develop an XML batch messaging structure anticipating future business needs.  

CSIO continued to experience strong growth in its membership ranks and during 2006 welcomed three new insurers: Kingsway
General, Jevco Insurance, and Promutuel Portneuf-Champlain. Our solution providers increased by six to a total of 24 with the
addition of BComC Canada Inc., HarCase Software Ltd.,  Powersoft Development Corp., The Innovation Group, Web Financial 
Solutions and Websure Systems Inc.

We wish to thank our members for their efforts and commitment in this process.

A new contract for CSIOnet was signed ensuring technological flexibility going forward into the future for our EDI mail and
telecommunications service. This will ensure that CSIO has use of state of the art solutions and advances in technology.  
The future of this network continues to lead on price, functionality, and performance. 



2006 YEAR IN REVIEW
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I would like to extend a sincere thank you to David Patrick, acting CEO, for his leadership over the past 3 years. David has left
CSIO in a much stronger position with a very capable team. The entire Board of Directors wishes him well in his future endeavors.

Again, I want to thank the Board of Directors, CSIO staff, the membership at large and all of the industry volunteers that worked
so diligently during 2006. CSIO has reaffirmed its position as the driving force in the P& C industry for forms and standards.  
This superb team work positions our industry well for a successful 2007.  

Bob Fitzgerald
Chairman



CSIO OPERATIONAL REPORT
XML STANDARDS 
In 2006, CSIO and its members continued to expand our XML Standards for Commercial Lines.  Throughout the year
workgroups comprised of commercial lines brokers, vendors and insurance companies worked hard to deliver a 
comprehensive set of business messages to compliment the existing standards for a mid-market commercial package.
This resulted in two standards publications during the year.  CSIO XML Release 4.1.0 and 4.2.0 added the business
requirements for small enterprise commercial package policies along with new business and quote messages for commercial
automobile fleets. In addition, the commercial auto work was further enhanced to ensure that the business requirements for
driver and vehicle schedules were included.

EDI STANDARDS 
The importance of standards can not only be judged by their adoption but also by their relevancy in the current marketplace
Although EDI standards are considered to be mature and in maintenance mode; our 2006 CSIO workgroup participants
continued to enhance the standards.  A number of maintenance requests were dealt with as a direct result of the most recent
revisions to our CSIO personal lines forms and from the resolution of issues arising out of the EDI Assessment project. 
Implementation matters continued to be addressed at our e-Partner Open Forums and the e-partner Vendor Forums that were
held in April and again in October. Brokers reported noticing an increased level of data quality as a direct result of CSIO efforts
to improve the standards in the industry.  

Implementations are critical to achieving the full value of standards. To assist implementers, CSIO produced a comprehensive
coverage matrix designed to reduce development time and effort within commercial projects. Throughout the year CSIO met
collectively with a number of industry trading partners to keep various standards developments to the forefront and to continue
to gather feedback along the way. A number of special workgroups were held resulting in the release of a Transport and 
Connectivity Guideline establishing a framework in which XML messages are transferred between computer systems or servers.
Maintenance requests from our XML Implementers resulted in a number of key improvements to the Personal Lines XML 
Standards. Training workshops giving implementers an improved understanding of Personal Lines and Commercial Lines XML
Standards along with the technical XML schemas, was well received, with over 50 attendees sitting in on the various sessions
in 2006.

STANDARD FORMS 
25 years ago when CSIO was founded it was said that “The P&C industry suffers from needless redundancy in forms”. Today,
CSIO can say with confidence that this is less and less the case as our work has produced some 70 bilingual standardized
forms that are for use by all of our members nationally across Canada. 

In 2006, CSIO was again asked to resolve the issue of multiple forms however this time the challenge was to reduce the number
of (small enterprise) Commercial Package Policy Applications. In conjunction with the XML commercial standards initiative, our 
members approved a plan that within just a few short months resulted in the delivery of a single “Commercial Insurance 
Application – Package Policy Form and a Commercial Fleet Insurance Quote Form along with a standardized driver and vehicle
schedule. These new forms round out our commitment to bringing standards for commercial lines applications to the broker 
channel and complimented our comprehensive mid-market Commercial Insurance Application form published in 2005. 
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CSIO OPERATIONAL REPORT

CSIOnet
CSIOnet continues to serve approximately 1,800 brokerages, insurance companies, and vendors everyday, across Canada, for
the transmission of policy data in CSIO AL3 format. This EDI mail service continues to be the primary method for the download
of policy data by insurers to brokers' management systems. In 2006, the CSIOnet Help Desk, of two staff, handled 1 572 calls.
1 242 of those calls were resolved in less than one week after being entered.  CSIO also welcomed and registered 94 new
brokerages, 3 new insurers, 6 new system vendors, and helped over 165 customers migrate from dial-up services to VPN 
based services. Today 1 295 brokerages connect using VPN (Virtual Private Network technology) while the remaining 490
connections are via dial-up.

On the Personal Lines side of standard forms, a lot of progress was generated in bringing our forms through a revision
process; with the EDI Assessment workflow issues guiding the process.  All new and newly revised forms continue to support
the EDI and XML business extensions and are broker-fillable. In 2006, newly legislated automobile applications for several
provinces were published with CSIO's input clearly taken into account during the government review process.  This has been
a huge step towards getting CSIO recognized as a leader in form design and implementation throughout our industry.

2006 was a very successful year for CSIO standards development.  The effort comes largely from the participation of our
membership and from the CSIO staff. CSIO would like to thank you personally for your continuing support.  

NEW CSIO MEMBERS 
CSIO con t inued  to  inc rease  i t s  member  base  w i th  the  add i t ion  o f  th ree  new insure rs :   Jevco Insurance Company,
Kingsway General Insurance Company, and Promutel Portneuf-Champlain.  On the system vendor side, CSIO welcomed the following: 
BComC Canada Inc., HarCase Software Ltd., Powersoft Development Corp., The Innovation Group, Web Financial Solutions and Websure Systems Inc.
These new additions will undoubtedly add much value and strength to our community.

ANNUAL GENERAL MEETING 
The CSIO Annual General meeting for 2006 will be held on April 3, 2007 at . Royal & SunAlliance Canada

BACKGROUND
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The year 2006 finalized negotiations to migrate CSIOnet to a modern, more robust network. Representatives from our
membership, including vendors, insurers, brokers, and security specialists compiled a comprehensive technology and service
requirements list for the RFP.  Bell Canada met and exceeded these requirements, and subsequently will be hosting the new
CSIOnet of the future.  The seamless migration to the new services will begin, and finalize in the year 2007.  We look forward 
to our renewed relationship with Bell Canada, and the new servicing tools that will be available on this new network.   

CSIO (The Centre for Study of Insurance Operations) is Canada's national standards association of property and casualty
insurance companies, broker management system/vendors and independent insurance brokers dedicated since 1981 to improving
the efficiency of the independent broker distribution channel. CSIO oversees the development, implementation and maintenance of
industry standards in the area of XML, EDI, electronic/paper forms and web screens. CSIO provides services nationally in both 
English and French and has offices located in Montreal and Toronto. 



CSIO GOVERNANCE 2006

BOARD OF DIRECTORS

Bob Fitzgerald
John Morin
Janet Babcock           
Steve Knoch
Mathieu Lamy          
Jamie Reid  
Bill Stinson                            
Steve Wagler         
Sheldon Wasylenko           
Pete Weightman            
Mark Zemp          

Howard Bender 
Ginette Bergeron
Dean Bottschen
Melissa Hiltz
Andrea Jarvis
Joy Martin 
Shane McCartney
Marica Racic

Chairman
Vice Chairman

Aviva Insurance Company of Canada
P. Morin, Courtier en assurances inc., Quebec
The Dominion of Canada General Insurance Company
Royal & SunAlliance Canada
AXA Canada Inc.
A.P. Reid Insurance Stores Limited
The Economical Insurance Group
Josslin Insurance Brokers Ltd.
Rayner Agencies Ltd.
ING Canada
Ridgeview Insurance Ltd. 1993       

Manager, XML Standards 
Coordinator, Standards & Administration 
Senior Standards Analyst 
Standards Analyst 
CSIOnet Help Desk
Senior Standards Analyst, Administration/Operations
CSIOnet Help Desk
Standards Developer

CSIO MANAGEMENT & STAFF
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CSIO COMMITTEES 2006

BOARD STANDARDS SUB-COMMITTEE 

Mathieu Lamy
Mark Zemp 
Pete Weightman
Dean Bottschen
Howard Bender
Joy Martin

John Morin
Robert Beauchamp
Francois Bellefeuille
Solange Buteau 
Pierre Fontaine 
Richard Giroux 
Bryan Harper
Michel Murphy 
Claude Pinsonneault 
Roger Primeau  

Mark Benton
Marie Lalonde-Parsi
Doug Stephens
Mariana Nagy 
Bruce Moore 
Stephanie Phillips-Powell 

AXA Canada
Ridgeview Insurance Ltd. 
ING Canada
CSIO
CSIO
CSIO 

P. Morin, Courtier en assurances inc. 
Invessa, assurances et services financiers 
Assurance Louis Bellefeuille inc.
L'Union Canadienne, Compagnie d'assurances 
ING Canada
Soly Chabot Ranger 
La Fédération et la Missisquoi, Compagnie d'assurances
Aviva, Compagnie d'Assurance du Canada 
Assurance Concordia inc. 
AXA Assurances inc. 

Royal & SunAlliance Canada 
ING Canada 
ING Canada 
The Economical Insurance Group 
AXA Canada
Aviva 

BUREAU DE DIRECTION 

CTAG 
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BROKER AND VENDOR MEMBERS 2006

Voting Vendor Participants

*

Non-Voting Vendor Participants

*

*

*

*
*

Applied Systems Canada
CGI

Keal Technology
Marshall & Swift/Boeckh

Ontario Mutual Insurance Association
Web Financial Solutions

Brovada Technologies
BComC Canada Inc.

CIM-Data Ltd.
Compu-Quote Inc.

Custom Software Solutions Inc.
HarCase Software Ltd.

Informco
Insurance Systems Inc. (ISI)

iter8 Inc.
Logiciels Deltek Inc.

Mastercom
Policy Works

Powersoft Development Corp.
Promutuel Innovation Inc.

SEH Computer Systems Inc.
SunGard Sherwood Systems

The Innovation Group
Websure Systems Inc.
Zycomp Systems Ltd.
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IBAC 
Aon Reed Stenhouse 

Canada Brokerlink
Groupe Ultima

Insurance Bureau of Canada
Lussier Cabinet d'assurances et services financiers inc.

Neziol Group 
Riverin, Girard & Associes Inc.  

Brokers and Associates

A GROWING PARTNERSHIP

*NEW MEMBER IN 2006



CSIO COMPANY MEMBERS 2006

Aviva Canada Inc.
   Elite Insurance Co.
   Pilot Insurance Company 
   Scottish & York Insurance Co. Ltd.
   Traders General Insurance Co. 
AXA Canada Inc. 
    AXA Assurances Inc. 
    AXA Insurance (Canada) 
    AXA Pacific Insurance Company
   The Citadel Assurance
    L'Unique, Compagnie d'Assurances générales
C.A.M.I.C. 
   Bay of Quinte Mutual Ins. Co. 
   Dufferin Mutual Ins. Co.
   Farmers' Mutual Ins. Co. (Lindsay) 
   Grenville Mutual Ins. Co. 
   Germania Farmers' Mutual Fire Ins. Co. 
   Gore Mutual Insurance 
   Hamilton Township Mutual Insurance 
   Halwell Mutual Ins. Co. 
   Kent & Essex Mutual Ins. Co. 
   Lambton Mutual Ins. Co. 
   The North Waterloo Farmer's Mutual
   Peel Maryborough Mutual Insurance Co 
   Peel Mutual Ins. Co.
   Portage La Prairie Mutual Ins. Co.
   Promutuel Lévisienne-Orléans

Promutuel Portneuf-Champlain 
   Promutuel Valmont 
   Red River Valley Mutual Ins. Co.
   Saskatchewan Mutual Ins. Co.
   Trillium Mutual Insurance Company 

  *

Canadian Northern Shield 
The Dominion of Canada
The Economical Insurance Group 
   Economical Insurance 
   Waterloo Insurance 
   Perth Insurance 
   Missisquoi Insurance 
   Federation Insurance Group 
The Guarantee Company of North America
ING Canada 
   ING Novex
   Allianz
Insurance Brokers Association of Canada
Kingsway Financial Services Inc. 
   Jevco Insurance Company 
   Kingsway General Insurance Company 
   York Fire and Casualty Company
OPTIMUM GÉNÉRAL INC. 
   Optimum West Insurance Company 
   Optimum Assurance Agricole 
   Optimum Frontier Insurance Co. 
   Optimum Société d'Assurance Inc.
Peace Hills General Insurance Company
Pembridge Insurance Company
Royal & SunAlliance Canada 
   Western Assurance
SGI CANADA
   Coachman Insurance Co.
   SGI Canada
   Insurance Company of Prince Edward Island
Sovereign General Insurance Company
L'Union Canadienne, Compagnie d'Assurances
Wawanesa Mutual Insurance Company 

*
*

*NEW MEMBER IN 2006
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CSIO DEPENDS ON YOUR PARTICIPATION

Gatsby Wong
Marjatta Light

Bob Magnuson
Cathy Costelow
Donna Gilbert
Doug Johnston
Joe Angell

Claude Pinsonneault

François Bellefeuille

Jacques Tardif 

Brad Emmett
Brian Warkentin 
Donna Nardi
George Yu
Johanne Beaudin
Michel Murphy
Randy Hall
Rick Rass
Natalie Quintal
Nicholas Yee
Stephanie Phillips-Powell
Steve Johnston
Sushil Kumra
Vicky Stirling

.
Benoit Morin
Bruce Moore
Claudette Sigmen
Richard Verhoeve
Roger Primeau
Yvon Lefebvre

Aon Reed Stenhouse Inc. 

Applied Systems Canada Inc.

Assurance Concordia Inc. 

Assurances Louis Bellefeuille inc.

AssurExperts Inc.

Aviva Canada Inc. 

AXA Canada Inc

Bryson Insurance

CGI

CIM-Data Ltd.

Citadel General Assurance Co. 

Compu-Quote

The Dominion of Canada General Insurance Co. 

Economical Insurance Group

Farmers Mutual Insurance Co. (Lindsay)

Judy Bell
Michelle  Austin

Kenneth Pau
Kim Clark

Bob Hornick
Fredy Rincon

Karine Tateossian

Nigel Bertrand
Stephane Lacasse

Boyd Cooley
Costa Pissaris
Frank van Soeren
Ian Totman
Jennifer Hanoman
Nancy Pugh
Rhonda Bencosme
Richard Bencosme
Sue Haynes

Betty Hornick
Chris Williams
Donna Grant
Ed Meiering
Jason Annis
Mariana Nagy
Paula Asiamah
Rob Fraser
Susan Matthews

Beth McTaggart
Brad Legros

CSIO would like to personally offer a note of thanks to all of our participants for making 2006
another successful year for Standards. Our apologies if we have overlooked your name but
you can be sure that without your efforts the Standards would not be as robust as they are 
today! Standards continue to be maintained by each and every one of our members and will
continue to be the resource that drives implementations forward in the future. Participation is
the key to CSIO’s success. Thank you!
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CSIO DEPENDS ON YOUR PARTICIPATION
Firstbrook Cassie & Anderson

Gore Mutual Insurance Co

HKMB 
Hunter Keilty Muntz & Beatty Insurance Brokers Limited

IBAO (Fairview Insurance Brokers) 

IBAO (Ledoux Lew & Patterson Ins. Brokers) 

IIBAA (Western Financial Group)

Informco

ING Canada

Invessa, assurance et services financiers 

Iter8 Incorporated

Jones DesLauriers

Keal Technology

L'Union Canadienne, Cie d'assurances

La Fédération et La Missisquoi, Cie d'assurances

Logiciels Deltek Inc.

Brenda Rose

Alex Marn
Helen Tieu
Joe Allan 
Sharon Sims

Richard Shallhorn

Christine Doherty

Fred N. De Francesco

Brij Goberdhan

Betty Farmer

 
Kami Singh

Charangit Singh
Claudette Ledoux
David Siegel
Doug Stephens
Gord Payne
Marie Lalonde-Parsi
Mark Hakime
Michael Bica
Mireille Lemonde
Nancy Holland
Pierre Fontaine
Rita Edgell
Slawka Hrona

Jean-François Poulin
Robert Beauchamp

John Turner
Troy Williams

Miriam Weerasooriya

Bill Redford
Dieter Harder
Leianne Planner
Mary Anne Haggett
Pat Tanco

Lise Rail
Solange Buteau
Stephan Bouchard

 
Bryan Harper

 
David Larkin
Raymond Delisle

Martin Merry & Reid Limited

Mastercom 

McDougall

McFarlan Rowlands

P. Morin, courtier en assurance inc.

Peel Mutual Insurance Co.

Pembridge Insurance Co.

Policy Works Inc.

Power Broker

Royal & SunAlliance Canada

SCFG

SEH Computer Systems Inc. 

SGI Canada

Soly Chabot Ranger Ltée

SunGard Systems

The Guarantee Company

The Ostic Group

Vision Insurance Brokers 

Wawanesa Mutual Insurance Co.

York Fire & Casualty Insurance Co.

Anne Goldstein
Cintra Sookoo
Ivonne Christie

Roger Dawson

Hope King

 
Ben Blay

John Morin

 
Sean Alexander

 
Susan Walker
Suzanne McLean

Greg Ellis
Jody Meadwell
Lorin McCaffrey

Stuart MacKay

Brenda Vella
Mark Benton

Bartram Chan
Catherine Regis

Dave Newell
P. Kevin Remington 

Dorothy Josephson 

 
Helen Trudel
Richard Giroux
Serge Déry

Connie Clark

 
Margaret Waterfield
Ralph Flood

Jamie Ostic
Richard Reidt

Debra Serran

 
Bill Nelson
Grant Zacharias

Bryan Bedford
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2006 CALENDAR OF EVENTS
JANUARY

MondaySunday Tuesday Wednesday Thursday Friday Saturday

FEBRUARY
MondaySunday Tuesday Wednesday Thursday Friday Saturday

12
XML Validation 

Meeting

17
XML  Meeting

with TIC

18
Standards

Focus Group

25
XML  Commercial
Auto Workgroup

26
Personal L ines

Forms Workgroup

28
Insurance

Technology Forum 
(Quebec)

Bureau de
Direction
(Quebec)

16

2
XML  Connectivity

Workgroup

14
Standards

Subcommittee

13
Single Sign-On

Audit

23
Personal L ines

Forms Workgroup

22
XML  Commercial
Auto Workgroup

MARCH
MondaySunday Tuesday Wednesday Thursday Friday Saturday

27
Board

 Meeting 

22
Personal L ines

Forms Workgroup

24
National Standards

Workgroup

APRIL
MondaySunday Tuesday Wednesday Thursday Friday Saturday

4
Board /
AGM

5
e-Par tners

Forum
EPOF/EPVs

6
CTAG

(Technical
Advisory Group)

13
Bureau de direction /
EDI  Assessment
Meeting (Quebec)

26
Personal Lines
Forms Workgroup

7
XML 

Workgroup

MAY
MondaySunday Tuesday Wednesday Thursday Friday Saturday

10 11
Personal L ines 

Forms Workgroup

21-23
ACORD Technology Forum

29-31
EDI Implementation Workshop

XML Workgroup

Implementation
Seminar

XML Standards17

Single Sign-On
Audit

JUNE
MondaySunday Tuesday Wednesday Thursday Friday Saturday

1-2
Standards  Training XML

7
XML Connectivity

Workgroup/EDI
Implementation

8
Personal Lines

Forms
Workgroup

15
National 
Standards
Workgroup

27
Bureau de
Direction
(Quebec)

28
CTAG

XXXMMMLLL   SSStttaaannndddaaarrrdddsss
Workgroup

21
Board Meeting
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